SVATA PANNA

Smluvni podminky ubytovani na chalupé Svata Panna

Terms and Conditions of Accommodation at Svata Panna Cottage

1. Uvodni ustanoveni

Tyto smluvni podminky upravuji smluvni vztah mezi provozovatelem
ubytovani Chalupa Svata Panna, Loktu$e 61, Mirova pod Kozakovem (dale
jen ,ubytovatel“) a zakaznikem, ktery si objedna pobyt.

Zakaznikem muze byt fyzicka i pravnicka osoba. Osoba uvedena v rezervaci
zastupuje vSechny u€astniky pobytu a odpovida za dodrzovani téchto
podminek.

Potvrzenim rezervace zakaznik souhlasi s t€émito smluvnimi podminkami.

2. Vznik smluvniho vztahu

Smluvni vztah mezi zakaznikem a ubytovatelem vznika:
e potvrzenim rezervace v rezervacnim systému nebo e-mailem
e azaplacenim zalohy nebo celé ceny pobytu.

Smluvni strany souhlasi s vyuzitim elektronické komunikace (e-mail).

3. Cena pobytu

Cena pobytu je uvedena v rezervaénim systému nebo v potvrzeni rezervace.
Ceny zahrnuji DPH ve vysi 12 %.

Cena pobytu zahrnuje

ubytovani az pro 12 osob

Wi-Fi pfipojeni

wellness (sauna, vifivka, bazén)

lozni pradlo a ruéniky

hygienické potfeby

dfevo do kamen

parkovani

vyuziti nabijeci stanice pro elektromobily
vyuziti altanu s grilem

uschovu lyzi a kol v zahradnim domku
zavérec€ny uklid

odvoz odpadu

Kazda dal$i osoba nad kapacitu 12 osob je zpoplatnéna ¢astkou 1 000 K¢ za
pobyt.

Cena pobytu nezahrnuje

e  mistni poplatek obci 10 K& / osoba / noc
e  spotfebovanou elektrickou energii

1. General Provisions

These Terms and Conditions govern the contractual relationship between the
operator of the accommodation facility Svata Panna Cottage, located at
LoktuSe 61, Mirova pod Kozakovem, Czech Republic (hereinafter referred to
as the “Accommodation Provider”), and the customer who books the stay
(hereinafter referred to as the “Guest”).

The Guest may be an individual or a legal entity. The person named in the
reservation represents all persons staying at the property and is responsible
for compliance with these Terms and Conditions.

By confirming the reservation, the Guest acknowledges that they have read,
understood, and agreed to these Terms and Conditions.

2. Formation of the Agreement

The contractual relationship between the Guest and the Accommodation
Provider is established by:
e confirmation of the reservation through the booking system or by
email, and
e  payment of the required deposit or the full amount of the
accommodation fee.
Both parties agree that electronic communication, including email, constitutes
a valid form of communication.

3. Accommodation Price

The price of the stay is stated in the reservation system or in the reservation
confirmation.
All listed prices include 12% VAT.

The accommodation price includes:

accommodation for up to 12 guests

Wi-Fi internet access

wellness facilities (sauna, hot tub, and swimming pool)
bed linens and towels

toiletries

firewood

parking

use of the electric vehicle charging station

use of the outdoor gazebo with grill

storage for skis and bicycles in the garden house
final cleaning

waste disposal
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4. Platebni podminky

Zakaznik hradi zalohu podle instrukci zaslanych e-mailem.
Rezervace je potvrzena po pfipsani zalohy na uc¢et ubytovatele.
Doplatek ceny pobytu je zakaznik povinen uhradit:

e  nejpozdéji 7 dni pfed pfijezdem, nebo

e v hotovosti pfi pfijezdu.
Pokud zakaznik nedodrzi platebni podminky, mize ubytovatel rezervaci
zrusit.

5. Kauce

PFi pfedani objektu je zakaznik povinen slozit vratnou kauci 5 000 K&.
Kauce slouzi jako garance Uhrady:

e  spotfebované energie

e  pfipadnych Skod zplGsobenych béhem pobytu.
Kauce bude pfi odjezdu vracena po odecteni nakladl na spotfebovanou
energii a pfipadnych $kod zplGsobenych béhem pobytu. V pfipadé, zZe vyse
téchto nakladl presahne slozenou kauci, je zakaznik povinen vznikly rozdil
uhradit.

6. Povinnosti hosta
Host je povinen zejména:

prokazat se platnym dokladem totoznosti

dodrzovat pokyny ubytovatele

uzivat objekt fadnym zplsobem

zajistit dohled nad détmi

pfi odchodu z objektu zavfit okna a dvefe

v zimnim obdobi podle potfeby odklizet snih a namrazu ve
venkovnich prostorach objektu. Ubytovatel nenese odpovédnost za
zranéni vznikla v disledku naledi, snéhu nebo zhor$enych
povétrnostnich podminek.

e  neprodlené oznamit vznik Skody

Bez souhlasu ubytovatele neni dovoleno:

e  provadét zmény v objektu
e  prenechat objekt jiné osobé
e  pouzivat vlastni elektrické spotfebice

Obijekt je uréen pro klidnou rekreaci. Od hostt se ocekava, Ze budou s
domem a jeho vybavenim zachazet s péci a respektem.

7. Odpovédnost za Skodu

Host odpovida za vSechny skody zplsobené v objektu béhem pobytu, a to i v
pripadé, Ze skodu zpUsobi osoby, které s nim pobyvaji.

Host je povinen Skodu uhradit v pIné vysi.

Zvlastni pozornost je nutné vénovat termokrytu bazénu.

Je zakazano na néj vstupovat nebo na néj sedat. V pfipadé poskozeni muze
vzniknout Skoda az 150 000 K¢&.

DalSi poplatky:

ztrata klice: 2 500 K¢

silné znecisténi lUzkovin: 2 500 K¢ / sada
vymeéna vody ve vifivce: 500 K&

vymeéna vody v bazénu: 2 500 K¢

Each additional person exceeding the capacity of 12 guests will be charged
CZK 1,000 per stay.

The accommodation price does not include

e local tourist tax CZK 10 per person per night
e electricity consumption during the stay

4. Payment Terms

The Guest shall pay a deposit according to the instructions provided by email.
The reservation is confirmed once the deposit has been credited to the
Accommodation Provider’s account.
The remaining balance of the accommodation price must be paid:

e o later than 7 days prior to arrival, or

e in cash upon arrival.
Failure to comply with the payment terms may result in cancellation of the

reservation by the Accommodation Provider.
5. Security Deposit

Upon check-in, the Guest is required to provide a refundable security deposit
of CZK 5,000.

e  The security deposit serves as a guarantee for payment of:

electricity consumption during the stay, and

e any damage caused to the property.
The security deposit will be refunded at check-out after deduction of the costs
for electricity consumption and any damages incurred during the stay.
If the total amount of such costs exceeds the amount of the deposit, the
Guest shall be responsible for paying the remaining balance.

6. Guest Responsibilities
Guests are required to:

present a valid identification document upon request

comply with the instructions of the Accommodation Provider

use the property in a proper and responsible manner

ensure adequate supervision of children

close all windows and doors when leaving the property

during winter conditions, clear snow and ice from outdoor areas of
the property when necessary. The Accommodation Provider shall
not be liable for injuries caused by ice, snow, or adverse weather
conditions.

Guests must immediately report any damage to the property. Without prior
consent of the Accommodation Provider, Guests are not permitted to:

e  make alterations to the property
e  allow third parties to use the accommodation
e use their own electrical appliances.

The property is intended for quiet recreational use. Guests are expected to
treat the house and its equipment with care and respect.

7. Liability for Damage

Guests are fully responsible for any damage caused to the property during
their stay, including damage caused by persons accompanying them. The
Guest agrees to compensate for any such damage in full.

Special attention must be paid to the pool cover.

Walking or sitting on the pool cover is strictly prohibited. Damage to the pool
cover may result in costs of up to CZK 150,000.

Additional charges may apply:
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8. Ukonceni pobytu
Ubytovatel je opravnén pobyt ukonéit bez nahrady v pfipadé, Ze host:

hrubé porusuje ubytovaci fad
prekroCi pocet ubytovanych osob
pofada vecirky nebo hluéné oslavy
koufi v objektu

pfiveze do objektu zvife

poskozuje majetek

9. Storno podminky

Zakaznik muze rezervaci zrusit za nasledujicich podminek:
e vice nez 60 dni pfed pfijezdem — vraci se 100 % zaplacené astky
e  60-30 dni pred pfijezdem — vraci se 50 % zaplacené ¢astky
e méné nez 30 dni pfed pfijezdem — storno bez naroku na vraceni
platby
V pfipadé pfedasného ukonceni pobytu bez zavinéni ubytovatele nevznika
narok na vraceni ceny pobytu.

10. Kamerovy systém

Z divodu ochrany majetku a bezpeénosti osob je exteriér objektu
monitorovan kamerovym systémem.

Kamery jsou umistény pouze ve venkovnich prostorach a nesleduji interiér
chalupy.

11. Zavérec¢na ustanoveni

Tyto smluvni podminky se fidi pravnim fadem Ceské republiky.
Ceska verze dokumentu je pravné zavazna.

8. Prilohy
. 1: Ubytovaci fad,
. 2: Zavérec€né vyuctovani

O O¢

lost key: CZK 2,500

heavily soiled bedding: CZK 2,500 per set

hot tub water replacement: CZK 500
swimming pool water replacement: CZK 2,500

8. Termination of Stay

The Accommodation Provider reserves the right to terminate the stay without
refund if the Guest:

e  seriously violates the house rules
e  exceeds the maximum number of permitted guests
e  organizes parties or loud gatherings
e  smokes inside the property

e  brings animals to the property

e intentionally damages the property.

9. Cancellation Policy

The Guest may cancel the reservation under the following conditions:

e more than 60 days before arrival — 100% refund

e  60-30 days before arrival — 50% refund

e less than 30 days before arrival — no refund.
In the event of early termination of the stay not caused by the Accommodation
Provider, no refund of the accommodation price or any portion thereof shall be
provided.

10. Camera System

For security and property protection purposes, the exterior areas of the
property are monitored by a camera system.

Cameras are installed exclusively in outdoor areas and do not monitor the
interior of the cottage.

11. Governing Law

These Terms and Conditions shall be governed by and interpreted in
accordance with the laws of the Czech Republic. The Czech version of this
document shall prevail and be legally binding.

12. Attachments

Nr. 1: House rules
Nr. 2: Final statement
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Piiloha €. 1: Domovni fad
Chalupa Svata Panna

Vitejte na chalupé Svata Panna. Prosime hosty o respektovani nasledujicich
pravidel, kterd pomahaji zajistit pfijemny pobyt pro vSechny a chranit toto
misto pro dalSi navstévniky.

Chalupa je ur€ena predevsim pro klidnou rekreaci a odpocinek v pfirodé.
Prosime hosty, aby se k domu, jeho vybaveni i okolni pfirodé chovali s
respektem a ohleduplnosti.

1. Pfijezd a odjezd

Check-in: od 15:00
Check-out: do 10:00

Presny €as pfijezdu je nutné domluvit pfedem s ubytovatelem.
PFi odjezdu je host povinen vratit kli¢e od objektu.

2. Pocet osob

Maximalni kapacita chalupy je 12 osob.

V objektu mohou pobyvat pouze osoby uvedené v rezervaci.

Jakékoliv navstévy nebo navyseni poctu osob je mozné pouze se souhlasem
ubytovatele.

3. No¢ni klid

Hosté jsou povinni dodrzovat no¢ni klid mezi 22:00 a 6:00.
Hudba ani hluéné aktivity nejsou po 22:00 povoleny.

4. Koureni

V celém interiéru chalupy plati pfisny zakaz koufeni.
Koufeni je mozné pouze ve venkovnich prostorach (terasa, pavla¢, pergola).

5. Domaci zvirata
Pobyt domacich zvifat neni v objektu povolen.
6. Obuv v domé

V interiéru chalupy se nechodi v botach.
Boty prosim odkladejte v pfedsini.

7. Wellness — bazén, vifivka, sauna
Pfed vstupem do bazénu nebo vifivky se prosim osprchuijte.
Ve wellness prostoru je zakdzano pouzivat sklenéné nadobi.
Pouzivejte plastové sklenice dostupné v kuchyni.
Neni dovoleno:
e  skakat do bazénu
e  vstupovat na termokryt bazénu
e  sedat nebo chodit po krytu bazénu
Wellness je zénou klidu. Reprodukovana hudba zde neni povolena.
8. Topeni v kamnech
PFi topeni v kachlovych nebo krbovych kamnech dbejte zvySené opatrnosti.
Dvitka kamen musi byt vzdy fadné zavriena.
Rozdélavani ohné za ucelem opékani je v kamnech zakazano.

9. Sportovni vybaveni

LyZe, kola a dalSi sportovni vybaveni ukladejte do zahradniho domku.
Sportovni vybaveni neni dovoleno ukladat v obytnych mistnostech.

10. Ohen a grilovani
Ohen je mozné rozdélavat pouze na mistech k tomu uréenych (gril nebo

ohnisté).
Je zakazano rozdélavat oheri mimo tato mista nebo pouzivat vlastni grily.

Attachment Nr. 1: House Rules
Svata Panna Cottage

Welcome to Svata Panna Cottage.

Please respect the following rules, which help ensure a pleasant stay for
everyone and help protect this special place for future guests.

This property is intended for quiet recreational use. Guests are expected to
treat the house and its equipment with care and respect.

1. Check-in and Check-out

Check-in: from 3:00 PM
Check-out: by 10:00 AM

The exact arrival time must be arranged with the Accommodation Provider in
advance.

Upon departure, guests must return the keys to the property.

2. Number of Guests

The maximum capacity of the cottage is 12 guests.

Only persons listed in the reservation are allowed to stay at the property.
Any visitors or additional guests must be approved by the Accommodation
Provider in advance.

3. Quiet Hours

Guests are required to observe quiet hours between 10:00 PM and 6:00 AM.
Music and loud activities are not permitted after 10:00 PM.

4. Smoking

Smoking is strictly prohibited inside the cottage.
Smoking is allowed only in outdoor areas (terrace, balcony, or pergola).

5. Pets
Pets are not allowed on the property.
6. Shoes Inside the House

Shoes are not permitted inside the cottage.
Please leave your shoes in the entrance area.

7. Wellness Area — Pool, Hot Tub, Sauna
Please shower before entering the swimming pool or hot tub.
Glass containers are not allowed in the wellness area.
Please use the plastic cups available in the kitchen.
The following is strictly prohibited:

e  jumping into the pool

e  stepping onto the pool cover

e  sitting or walking on the pool cover

The wellness area is intended for relaxation.
Playing music in this area is not permitted.

8. Heating in the Stoves

Please exercise caution when using the tiled stove or fireplace.

The stove doors must always be properly closed.

Making fires for cooking or roasting food in the stoves is not allowed.

9. Sports Equipment

Skis, bicycles, and other sports equipment must be stored in the garden
storage house.

Sports equipment is not allowed inside the living areas of the cottage.

10. Fire and Grilling

Fire may only be made in designated areas (grill or fire pit).
Lighting fires outside these areas or using personal grills is not permitted.
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11. Parkovani

Parkovani je k dispozici vyhradné na dvorku pfed chalupou. Plati zakaz
parkovani na travnatych plochach.

Ubytovatel nenese odpovédnost za pfipadné Skody na vozidle nebo vécech
ponechanych ve vozidle.

12. Odpady

Prosime o tfidéni odpadu.

Nadoby na tfidény odpad jsou umistény u zahradniho domku, mensi nadoby
jsou k dispozici také na chodbé.

13. Cistirna odpadnich vod

Do WC a odpadu je zakazano vhazovat nebo vylévat:

tuky a oleje

vlhéené ubrousky

hygienické potfeby
pleny a jiné pevné odpady

Tyto materialy mohou poskodit €istirnu odpadnich vod.
14. Pozarni bezpecnost a nouzové situace
V pfipadé pozaru volejte 150.

Adresa objektu:
LoktuSe 61
Mirova pod Kozakovem

Hasici pristroje jsou k dispozici:
e v kuchyni u kamen
e v patfe vedle knihovny

15. Kamerovy systém

Z bezpecénostnich divodu je exteriér chalupy monitorovan kamerovym
systémem.

Kamery jsou umistény pouze ve venkovnich prostorach a nesledu;ji interiér
chalupy.

16. Respekt k sousediim

Prosime hosty o ohleduplnost v¢i sousedim.
Reprodukovana hudba neni povolena u bazénu a vifivky.
Po 22:00 neni povolena zadna hudba ani hluéné aktivity.

17. Bezpecnost a odpovédnost

Hosté pouzivaji veSkeré vybaveni chalupy a venkovni zafizeni na vlastni
odpovédnost.

Ubytovatel nenese odpovédnost za pfipadna zranéni nebo Skody na zdravi
vzniklé pfi pouzivani zafizeni objektu, zejména bazénu, vifivky, trampoliny,
grilu, ohnisté, kachlovych nebo krbovych kamen.

Ubytovatel dale nenese odpovédnost za Urazy vzniklé v disledku
nepfiznivych povétrnostnich podminek, zejména naledi, snéhu nebo
mokrého povrchu ve venkovnich prostorach objektu.

Hosté jsou povinni dbat zvySené opatrnosti a pfizpusobit své chovani
aktualnim podminkam.

Déti mohou pouzivat bazén, vifivku, trampolinu a dalSi zafizeni pouze pod
dohledem dospélé osoby.

Dékujeme, Ze respektujete pravidla chalupy a pfejeme Vam pfijemny pobyt.

Chalupa Svata Panna

11. Parking

Parking is available only in the courtyard in front of the cottage.

Parking on grassy areas is strictly prohibited.

The Accommodation Provider is not responsible for damage to vehicles or
belongings left inside vehicles.

12. Waste Disposal

Please separate and recycle waste.

Recycling bins are located in the garden storage house. Smaller bins are also
available in the hallway.

13. Wastewater Treatment System

Do not dispose of the following in toilets or drains:

fats and oils

wet wipes

sanitary products
diapers or other solid waste

These materials may damage the wastewater treatment system.
14. Fire Safety
In case of fire, please call 150 immediately.

Property address with pronunciation guide:

Loktuse 61 (LOK-too-sheh 61)

Mirova pod Kozakovem (MEE-roh-vah pod KO-zah-koh-vem)
GPS: 50.58836, 15.24421

Fire extinguishers are located:
e in the kitchen near the stove
e  upstairs next to the bookcase

15. Security Cameras

For safety and property protection purposes, the exterior of the cottage is
monitored by security cameras.

Cameras are installed only in outdoor areas and do not monitor the interior of
the house.

16. Respect for Neighbors

Please be considerate of neighbors.
Music is not permitted near the pool or hot tub.
After 10:00 PM, no music or loud activities are allowed.

17. Safety and Liability

Guests acknowledge that the use of recreational and outdoor facilities
involves inherent risks. Guests use all equipment and outdoor facilities at the
cottage at their own risk.

The Accommodation Provider shall not be liable for any injuries or
health-related damages arising from the use of the property’s facilities,
including but not limited to the swimming pool, hot tub, trampoline, grill, fire
pit, tiled stove, or fireplace.

The Accommodation Provider shall also not be liable for injuries resulting from
adverse weather conditions, including ice, snow, or wet surfaces in the
outdoor areas of the property.

Guests are required to exercise reasonable caution and adjust their behavior
to current conditions.

Children may use the pool, hot tub, trampoline, and other facilities only under
the supervision of an adult.

Thank you for respecting the house rules and we wish you a pleasant stay.

Svata Panna Cottage
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Priloha €. 2: Pfebiraci protokol, zavérecné vyuctovani
Attachment Nr. 2: Check- in protocol and Final statement

Spotieba elektrické energie - Electricity consumption

1 kWh =6 K¢
T1 Start (kWh): T1 End (kWh): AT1=
AT2=
T2 Start (kWh): T2 End (kWh):
A= Total =

Mistni poplatek 10K¢&/noc

Local Tourist Tax 10 K&/night

Kava Coffee
Minibar Minibar
Sudové pivo Beer (1.400 K¢&/barrel)

Ubytovana osoba navic, jiné

Extra person, other

Celkem

Total

IDENTIFIKACE
ZAKAZNIKA/GUEST
IDENTIFICATION

DATUM:

Jméno a pfijmeni

Name and surname

Datum narozeni

Date of birth

Adresa bydlisté

Permanent address

Mobil, e-mail

Zakaznik/Customer xxx

Ubytovatel/Landlord  xxx

Podpisem zakaznik potvrzuje spravnost Udajl a prevzeti objektu. Zakaznik potvrzuje, Ze objekt pfevzal bez zavad,
pfipadné nedostatky nahlasi bezodkladné pfi pfevzeti. By signing this document, the customer confirms the accuracy of the
information and the handover of the property. The customer confirms that the property was received without defects and
agrees to report any deficiencies immediately upon check-in.
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