SVATA PANNA

Smluvni podminky ubytovani na chalupé Svata Panna

Terms & Conditions of accommodation at the cottage Svata Panna

1. Uvodni ustanoveni

Tyto smluvni podminky plati pro pobyt v ubytovacim zafizeni chalupa Svata
Panna, Loktuse 61, 511 01 Turnov (“ubytovatel”). U&astniky smluvniho
vztahu jsou na jedné strané ubytovatel, na strané druhé zakaznik, ktery si
rezervuje pobyt. Zakaznikem se muze stat fyzicka i pravnicka osoba (dale jen
,zakaznik"). Zakaznik, ktery je uveden na smlouvé, zastupuje vSechny
ucastniky pobytu, je opravnén jednat jejich jménem, a je jedinou odpovédnou
osobou ve vztahu k ubytovateli.

Potvrzenim rezervace v ubytovacim zafizeni, zakaznik vyjadfuje souhlas s
témito smluvnimi podminkami.

Tato smlouva je zaroven ubytovacim fadem.

2.  Vznik smluvniho vztahu

Smluvni vztah mezi zakaznikem a ubytovatelem vznika potvrzenim
rezervace chalupa Svata Panna, LoktuSe 61, 511 01 Turnov ze strany
zakaznika v online rezerva¢nim systému nebo jinym zplsobem a uhrazenim
zalohy/celé ¢astky za ubytovani, tak jak je uvedeno v élanku 3, bod 3.4
téchto smluvnich podminek. Zakaznik uhradi zalohu/celou ¢astku za
ubytovani ve prospéch uctu ubytovatele. Zakaznik i ubytovatel souhlasi s
vyuzitim elektronické (e-mailové) komunikace.

3. Cena pobytu a platebni podminky

Cenou pobytu se rozumi cena uvedena v rezervac¢nim systému a info emailu,
ktery dojde zakaznikovi po potvrzeni rezervace v on-line rezervaénim
systému.

3.1. Cena pobytu zahrnuje
e  ubytovani
wifi
wellness: sauna, vifivka, bazén
kvétiny
ovocna misa
povle€eni na lGzkoviny, ruéniky, zapuGjceni fénu
toaletni a hygienické potfeby,
pouziti nabijeci stanice pro elektromobily
pouziti venkovniho altanu s grilem
pouziti zahradniho domku pro uschovu lyzi a kol
zaveérecny uklid chalupy
odvoz odpadku

3.2. Cena pobytu nezahrnuje
e  rekreacni poplatek obecnimu ufadu 10 K&/osoba/den
e  energie (elektfina 4 KE/kWh, plyn do venkovniho grilu, vodné)
e  dfevo do kamen (pfepravka a 50 K¢)

1. Introduction

These Terms & Conditions apply for staying at the Svata Panna cottage,
Loktuse 61, 511 01 Turnov (“the landlord”). Participants in the contractual
relationship are, on the one hand, the landlord, on the other hand, the
customer who booked the stay. The customer can become a natural or legal
person (hereinafter referred to as the "customer"). The customer specified in
the contract represents all participants in the stay, is entitled to act on their
behalf, and is the only responsible person in relation to the landlord.

By confirming the reservation in the accommodation facility, the customer
agrees with these Terms & Conditions.

2. The origin of the contractual relationship

The contractual relationship between the customer and the landlord arises by
confirming the reservation of the cottage Svata Panna, Loktuse 61, 511 01
Turnov by the customer in the online reservation system or otherwise and by
paying the deposit / full amount for accommodation as stated in article 3,
point 3.4. conditions. The customer pays the deposit / full amount for
accommodation in favor of the landlord's account. The customer and the
landlord agree to use electronic (e-mail) communication.

3. Price of stay and payment conditions

The price of the accommodation is the price stated in the reservation system
and/or in the reservation confirmation email sent to the customer.

3.1. The price includes
o  Wi-Fi
e unlimited use of the wellness centre, i.e. sauna, swimming pool,
whirlpool
flowers
fruits
bed linen, towels,
hair dryer,
toiletries,
use of charging station for electric cars,
use of barbecue house with gas grill and fireplace,
use of garden house for sky and bike storage
final cleaning of the cottage,
garbage collection, etc.

3.2. The price does not include:

e  Consumed electricity will be added to the price of accommodation
(EUR 0.2/kWh, and in accordance with actual electricity
consumption).

Local tourist tax (EUR 0.4/person/day)
Firewood (EUR 2/crate)

Other services such as cask beer, coffee capsules and minibar are paid by
the guest before departure in cash.

3.3. Deposit



Dalsi sluzby, a to sudové pivo, kavové kapsle a minibar, nejsou v cené
pobytu zahrnuty a plati se v hotovosti ubytovateli pfed odjezdem.

3.3. Kauce

P¥i pfedavani klice od ubytovaciho zafizeni, je zakaznik povinen uhradit
ubytovateli nebo osobé jim povéfené vratnou zélohu 10.000 K¢ a to bud
formou slozeni hotovosti nebo bankovnim pfevodem pfed pfijezdem.
Kauce slouzi pouze jako garance uhrady minibaru, spotfebované elektrické
energie a na pokryti pfipadnych Skod. Pfi uhrazeni ¢erpanych extra sluzeb
bude v den odjezdu tato kacue vracena.

Zaloha bude zakaznikovi vracena v den odjezdu ubytovatelem v pfipadé, ze
zakaznik nezpusobil Zadnou Skodu v objektu.

V pfipadé skody je ubytovatel opravnén ponizit zalohu o ¢astku rovnajici se
vySi zplsobené Skody. Bude-li zaloha nedostate¢na, fidi se nahrada $kody
podle bodu 4.2. t&chto smluvnich podminek.

3.4. Uhrada pobytu

Zakaznik je povinen uhradit zalohu 50% ceny pobytu do dvou dnl ode dne
odeslani potvrzeni rezervace v online rezervacnim systému.

Zbyvajici doplatek je zakaznik povinen uhradit nejpozdéji 30 dni prfed dnem
ur€enym jako nastup k pobytu.

Nedodrzi-li zakaznik platebni podminky pro uhradu pobytu, zanikaji u€inky
smlouvy mezi zakaznikem a ubytovatelem uzaviené a ubytovaci kapacita
bude nabidnuta ostatnim zajemcim.

4. Povinnosti zdkaznika

e  Poskytnout ubytovateli souc€innost, ktera je potfebna k fadnému
poskytnuti ubytovani.

(] Dostavit se ve stanoveném terminu.

(] Identifikovat se platnym dokladem. V pfipadé, Zze zakaznik odmitne
predlozit osobni doklad, ubytovatel mu neni povinen poskytnout
ubytovani ani vratit jiz uhrazenou ¢astku za pobyt.

e  Ridit se navody a pokyny ubytovatele a jim povétenych
pracovniku.

®  Povinnosti zakaznika a vSech zucastnénych je, chovat se tak, aby
nedoslo k jejich ujmé na zdravi, Zivoté nebo majetku, jakoz i ke
Skodé na majetku ubytovatele.

e  Dohlédnout na déti pfipadné jim zaijistit dozor, ktery by predeSel
jejich moznému urazu v objektu i jeho okoli €i zplsobeni §kody na
majetku ubytovatele.

e Radné uzivat ubytovaci prostory, dodrZovat v nich pofadek a
Cistotu.

PFi odchodu z ubytovacich prostor uzavfit okna a dvere.

Bez pritaht oznamit potfebu provedeni oprav v ubytovacich
prostorach.

e  Bezodkladné oznamit poskozeni nebo Skodu, kterou zakaznik
nebo osoba s nim ubytovana v ubytovacich prostorach zpusobil.

4.1 Zakaznik nesmi bez predchoziho souhlasu ubytovatele:
®  Provadét podstatné zmeény v ubytovacich prostorach (stéhovat
nabytek, apod.)
Pouzivat v prostorach vlastni spotfebice
PFenechat ubytovani jiné osobé

4.2. Vzniklé Skody zptisobené zakaznikem

Kazdy ma pravo zpUsobit $kodu vlastni nepozornosti nebo neopatrnosti.
Zrovna tak ma povinnost vzniklou Skodu uhradit.

Zakaznik si ve vlastnim zajmu prekontroluje zafizeni a pfipadné nedostatky
nahlasi ubytovateli béhem prvniho dne. Pokud nasledné vzniknou libovolné
Skody na vybaveni exteriéru a interiéru, zakaznik je povinen tyto neprodlené
uhradit v plném rozsahu.

Obzvlastni pozornost je tfeba vénovat termokrytu (viku) bazénu. Neni mozné
po ném chodit ani na néj sedat, jinak muze vzniknout $koda cca 50.000 Kg&.
Pfipadné silné znecisténi ldzkovin (zvratky, vykaly, krev apod.) je
zpoplatnéno ¢astkou 2.500 Ké&/sada. Vyznamné znecisténi interiéru nebo
exteriéru je zpoplatnéno Castkou dle faktury uklidové sluzby.

Ztrata kliCe je zpoplatnéna ¢astkou 2.000 Ké/ks.

Zakaznik je povinen uhradit pfipadnou Skodu vzniklou v prostorach
ubytovaciho zafizeni Chalupa Svata Panna v€etné nahrady uslého zisku ve
vysi platné ceny za ubytovani po celou dobu, po kterou bude

A deposit of EUR 500 is required uped upon arrival. Deposit only serves to
guarantee payment of the minibar, consumed electricity and to cover any
damage. This deposit will be returned on the day of departure if customer
pays for extra services and no damage has arrised.

In the event of damage, the landlord is entitled to reduce the deposit by an
amount equal to the amount of the damage caused.

If the deposit is insufficient, the damages are governed by point 4.2. of these
Terms and Conditions.

3.4. Payment of the accommodation

Accommodation is paid in advance in the form of an advance deposit invoice.
The customer is obliged to pay a deposit of 50% of the price of the stay within
two days after receiving the booking confirmation in the online reservation
system.

The customer is obliged to pay the remaining amount no later than 30 days
prior to the day of arrival.

If the customer does not comply with the payment conditions for the payment
of the stay, the effects of the contract concluded between the customer and
the landlord cease to exist and the accommodation capacity will be offered to
other interested parties.

4. Customer obligations

e  Provide the landlord with the assistance needed to properly provide
accommodation

. Identify themselves with a valid document. If the customer refuses
to present a personal identification document, landlord is neither
obliged to provide accommodation nor return already paid amount
for accommodation.

. Follow the instructions of the landlord and the staff authorized by
the landlord.

. It is the responsibility of the customer and all parties involved to act
in such a way that they do not harm their health, life or property as
well as damage to the property of the landlord.

e  Supervise children or provide them with supervision to prevent their

possible injury in the building and its surroundings or to cause

damage to the property of the accommodation provider.

Properly use the accommodation, maintain order and cleanliness.

Close windows and doors when leaving the accommodation.

Report without delay the need for repairs in the accommodation.

Immediately report any damage or damage caused by the

customer or the person staying with him / her in the

accommodation.

4.1 The customer may not:
e  Make substantial changes in accommodation (moving furniture,
etc.)
. Use own appliances in the premises
e Leave the premises to another person

4.2. Damage caused by the customer

Everyone can cause damage by inattention or carelessness. They are also
obliged to pay the landlord for any damages incurred.

In his own interest, the customer will check the facility and report any
damages or soiling to the accommodation provider during the first day. If any
damage to the exterior or interior equipment subsequently arises, the
customer is obliged to pay for them in full without delay.

Particular attention should be paid to the pool cover. It is not possible to walk
or sit on it; otherwise it may cause damage of about 2,000 EUR.

Possible heavy soiling of bedding (vomit, feces, blood, etc.) incurs a charge
of 100 EUR / set. Soiling of the interior or exterior is charged with the amount
corresponding to the cleaning service invoice.

Loss of the key is charged 80 EUR/pcs.

The customer is obliged to pay for any damage incurred in the
accommodation facility Chalupa Svatéd Panna, including compensation for lost
profit in the amount of the valid price for accommodation for the entire period
during which the object / room / relaxation area will be decommissioned due
to the damage. The customer has this obligation even if the damage is
caused by children or other persons staying with the customer.

5. Obligations, rights and responsibilities of the landlord



objekt/pokoj/relaxacni prostor vyfazen kvuli vzniklé Skodé z provozu. Tuto
povinnost ma zakaznik i v pfipadé, Ze $kodu zplsobi déti nebo jiné osoby
ubytované se zakaznikem.

5. Povinnosti, prava a odpovédnost ubytovatele

Ubytovatel je povinen odevzdat zakaznikovi ubytovaci prostory ve stavu
zpusobilém pro fadné uzivani a zajistit mu neruseny vykon jeho prav
spojenych s ubytovanim. Ubytovatel dba na odstranéni oznamenych zavad
bez zbyte¢nych pratahd a je povinen udrzovat ubytovaci prostory v fadném
technickém a hygienickém stavu.

Zakaznik pfitom souhlasi s tim, Ze po celou dobu trvani pobytu ma
ubytovatel, popf. jim povéfena osoba (udrzbaF, zaméstnanec bezpecnosti
agentury, uklid ap.) pravo vstupu do ubytovani za u¢elem vykonu svych
sluzebnich povinnosti.

Ubytovatel ma pravo, aby proved| po ukonceni pobytu zakaznika, prohlidku
ubytovacich prostor v jeho pfitomnosti. Zakazniky prosime, aby tuto ¢innost
nepovazovali za projev nedlvéry. Dékujeme za pochopeni.

Ubytovatel nezodpovida za ujmu na zdravi (pfipadné Skody na majetku)
zakaznikd, ktera vznikla jejich neopatrnosti, nepozornosti, nedbalosti,
$patnym pouzivanim nebo $patnym dohledem (dozorem).

6. Pobyt — ubytovaci rad

Zakaznik ma pravo uzivat prostory vyhrazené k ubytovani, jakoz i spole¢né
prostory objektu. Na za¢atku ubytovani obdrzi kli€. Tento kli¢ je povinen vratit
ubytovateli pfi ukon&eni ubytovani. Zakaznik je povinen pfedejit ztraté ¢i
odcizeni tohoto kli¢e a nepujcovat ho osobam, které nejsou v objektu
ubytovany. P¥i ztraté, odcizeni, nebo zneuziti kliCe je zakaznik povinen
zaplatit ubytovateli smluvni pokutu ve vysi 2000 K¢; tim neni dotéeno pravo
ubytovatele domahat se nahrady zpusobené skody.

6.1. Nastup do ubytovani

Ubytovatel ubytuje zakaznika od 16:00 hodin pfislusného dne nastupu k
ubytovani a zakaznik je povinen objekt opustit v den ukonceni ubytovani
nejpozdéji do 10.00 hodin. Pfesnou hodinu ubytovani pfislusného dne si
zakaznik dohodne telefonicky s ubytovatelem.

Nedodrzi-li zakaznik tuto dobu, bude mu u¢tovana cena za dalSi den pobytu,
dle platného ceniku.

6.2. Internet
V celém objektu je k dispozici kvalitni wi-fi. Heslo obdrzi zakaznik pfi
prijezdu.

6.3. Domaci mazliéci
Ubytovani ¢i navstéva objektu s domacimi mazli€ky nejsou povoleny.

6.4. Koureni, drogy, alkohol

UvnitF celého objektu plati zakaz koufeni. Objekt je vybaven detektory koure.
Kazdé poruseni zakazu je penalizovano ¢astkou 100 EUR. Pohodu s
cigaretou, dymkou, doutnikem si zakaznik mGze dopfat na pavladi, terase a
pod pergolou. Plati zakaz pouzivani vSech drog s vyjimkou alkoholu.

6.5. Nocni klid
V dobé od 22.00 hod. do 6.00 hod. je zakaznik povinnem dodrzovat no¢ni
klid.

6.6. Ulozeni sportovniho vybaveni
Zakaznikovi neni dovoleno brat do objektu sportovni naradi a predméty, pro
jejiz uschovu je vyhrazeno misto v zahradnim domku.

6.7. Cennosti

Ubytovatel doporucuje zakaznikim, aby klenoty, penize a jiné cennosti
nenechavali v objektu, pfipadné si cennosti fadné zabezpedili proti odcizeni.
Ubytovatel neodpovida za ztratu ¢i Skody na uvedenych vécech. Ubytovatel
neni povinen zajistit Uschovu téchto véci.

6.8. Hygiena a bezpecnost ve wellnessu

Je zakazano skakat do bazénu.

Pfed vstupem do bazénu nebo do vifivky se osprchujte. Pokud to neudélate,
zakali se vam voda. Vycisténi vifivky na pozadani je mozné za ¢astku 500K¢.
Vycisténi bazénu za 2.000K¢.

The landlord is obliged to hand over the accommodation to the customer in a
condition suitable for proper use and to ensure the unhindered exercise of his
/ her rights connected with the accommodation. The landlord shall take care
of the removal of the reported defects without undue delay and shall maintain
the accommodation premises in proper technical and hygienic condition.

At the same time, the customer agrees that throughout the rental term, the
owner or administrator, handyman or security agency employee has the right
to enter the accommodation for the purpose of carrying out their duties.

The landlord has the right to inspect the accommodation in his presence after
the customer has finished his stay. We ask our customers not to regard this
activity as a sign of distrust. Thank you for your understanding.

The landlord is not responsible for the damage to health (or damage to
property) of the customers caused by their carelessness, inattention,
negligence, misuse or poor supervision.

6. Stay — House rules

The customer has right to use the premises reserved for accommodation as
well as the common areas of the building. At the beginning of accommodation
the customer will receive a key. Customer is obliged to return this key to the
landlord at the end of the accommodation. The customer is obliged to
prevent the loss or theft of this key and not to lend it to persons who are not
accommodated in the building. If the key is lost, stolen or misused, the
customer is obliged to pay the landlord a contractual fee of 80 EUR; this does
not affect the right of the Landlord to claim damages.

6.1. Arrival to the accommodation

Check-in for a stay is from 16:00 on the day of arrival. Cottage checkout on
the day of departure is no later than 10.00.

The exact hour of accommodation of the day will be arranged by the
customer by telephone with the landlord.

If the customer fails to observe this time, he will be charged the price for the
next day of stay, according to the valid price list.

In case of early cancellation or interruption of the stay due to no fault of the
landlord, the price of accommodation, or a part of accommodation, will not be
refunded.

The customer agrees that throughout the rental term, the owner or
administrator, handyman or security agency employee has the right to enter
the accommodation for the purpose of carrying out their duties.

6.2. Internet
A high quality Wi-Fi signal is available throughout the building. You will
receive the password upon arrival.

6.3. Pets

Pets are NOT allowed. We love dogs, but allowing them to stay at the cottage
is problematic. On one hand, they can damage the interior. On the other
hand, they are a threat to future guests who may suffer from allergies.

6.4. Smoking, drugs, alcohol

Smoking is not allowed inside the building. The building is equipped with
smoke detectors. Infringement of this ban incurs a penalty of EUR 100. Well-
being with a cigarette, pipe or cigar, however, can be indulged in the gallery,
terrace or under the pergola. All drugs except alcohol are banned.

6.5. Night time
From 22.00 to 6.00, guests are required to maintain night time peace and
quiet.

6.6. Storage of sports equipment
The customer is not allowed to take sports equipment into the object. A
garden house is reserved for this purpose.

6.7. Valuables

The landlord recommends that customers do not leave jewelry, money and
other valuables in the building or secure their valuables properly against theft.
The landlord is not liable for any loss or damage to the mentioned things. The
landlord is not obliged to ensure the storage of these things.

6.8. Hygiene & Safety in the wellness area

It is forbiden to jump into the pool.

A good shower is required before entering the sauna, swimming pool and
jacuzzi. If you do not do this, your water will become cloudy. Cleaning of the



Je zakazano pouzivat sklenéné nadobi v bazénu, ve vifivce nebo v sauné.
Pot a sklenéné stfepy jsou nejvétsi nepfitel vSech bazénu a jejich uzivateld!
V kuchyni jsou k dispozici plastové sklenicky.

V domé nechodime v botech. Pfezouvame se, boty zustavaji v chodbé.
VSechny podlahy jsou vyhfivané.

Spa je zénou klidu, reprodukovana hudba neni povolena.

6.9. Topeni v kamnech

P¥i topeni v kachlovych kamnech ve svétnici a v krbovych kamnech v pokoji
Bezdéz dbejte maximalni obezfetnosti a dvifka fadné zavirejte. Rozdélavani
ohné za u€elem opékani je v kamnech zakazano. Dievo je k dispozici u
ubytovatele.

6.10. Hasici pristroj

Je k dispozici v kuchyni a v chodbé prvniho patra. V pfipadé vzniku pozZaru je
host povinen okamzité kontaktovat linku 150 a nahlasit adresu Loktuse 61,
Mirova pod Kozakovem.

6.11. Kamerovy systém

Z bezpecnostnich divodu a na ochranu zakazniku je v exteriéru chalupy
instalovan kamerovy systém. Nakladani s témito zaznamy se provadi dle
pFisluSnych pravnich pfedpist na ochranu osobnosti.

6.12. Tfidéni odpadu

TFidime odpad, protoze jsme zodpovédni vuci planeté Zemi. Na tfidény
odpad jsou v zahradnim domku popelnice. Modra na papir, zluta na PET
lahve, oranzova na kartony od napojl, zelena na ostatni domovni plasty,
¢erna na smésny odpad.

6.13. Cistirna odpadnich vod

Pro plynuly chod COV je pfisny zékaz vylévani tukd a olejd do odpadu. Jedlé
oleje vylejte do kompostéru, a vhodte do néj take ubrousek, kterym jste
panev vytreli. Dale je do COV zakaz vhazovani pevného odpadu
(nerozlozitelny material jako jsou plenky, hygienické vliozky, kondomy,
uchostoury, vinené papirové ubrousky, félie a pod.) do WC a odpadu.
VSechny tyto pfedméty jsou snadno viditeIné po otevieni vika COV.

6.14. Minibar
Je doplriovan prubézné, plati se pfi odjezdu.

6.15. Parkovani

Parkovani pro 4 vozy je zajisténo bez poplatku na parkovisti pfed domem.
Parkovisté je stfeZzené kamerovym systémem, ubytovatel vSak neodpovida
za pripadné Skody &i odcizeni vozidla nebo véci ve vozidle.

6.16. Respekt k sousediim
U bazénu a vifivky neni povolena reprodukovana hudba. V letnim altanu ano
s ohledem na komfort soused(i v okolnich domech.

7. Zmény ve smlouvé a odstoupeni od smlouvy

7.1. Zmény ve smlouveé

Je-li ubytovatel nucen z objektivnich divodu pfed zahajenim pobytu zménit
podstatné podminky smlouvy, zakaznik ma v takovém pfipadé pravo
souhlasit se zménou ¢i od smlouvy odstoupit. Neodstoupi-li zakaznik
pisemnym oznamenim do 10 dnli ode dne doruéeni navrhu na zménu, ma se
za to, Ze se zménou souhlasi.

7.2. Ukonéeni pobytu ze strany ubytovatele

Ubytovatel ma pravo od této smlouvy odstoupit v pfipadé, Ze zakaznik hrubé
porusuje povinnosti stanovené touto smlouvou. V takovém pfipadé si
ubytovatel vyhrazuje pravo ukonceni pobytu zakaznika pred uplynutim
dohodnuté doby, aniz by z toho plynula povinnost hradit zakaznikovi jiz
uhrazenou ¢astku za pobyt. Dvodem k ukonéeni pobytu je také pobyt
nenahlasenych osob, poruSeni zakazu koufeni v prostorach chalupy,
pritomnost zvifat a nic¢eni inventare. Takové odstoupeni ze strany
ubytovatele nema vliv na povinnost zakaznika zaplatit veSkeré pohledavky z
této smlouvy.

Odstoupeni musi byt provedeno pisemnou formou a doru€uje se druhé
smluvni strané e-mailem.

7.3. Odstoupeni ze strany zakaznika - Storno podminky

whirlpool on request is possible for the amount of 20 EUR. Cleaning the pool
for 80 EUR.

Sweat and glass shards are the biggest enemy of all pools and their users!
Plastic glasses are available in the kitchen.

It is not a Czech habit to were shoes inside the house. Shoes stay in the hall.
All the floors are heated.

The spa area is a quiet area, reproduced music is not allowed.

6.9. Heating in stoves
Take utmost care when heating using the fireplaces, and make sure to close
the door properly. Making a fire in the tiled fireplace for roasting is prohibited.

6.10. Fire extinguisher

Fire extinguishers are available in the kitchen and in the corridor on the first
floor. In case of fire, guests are required to immediately call 150 on their
phone and give the address LoktuSe 61, Mirova pod Kozakovem.

6.11. Camera system

For security reasons, and to protect guests, a camera system is installed on
the exterior of the cottage. The recordings are handled in accordance with the
relevant legislation for personal protection.

6.12. Waste sorting

We sort waste because we are responsible for planet Earth. There are
garbage cans in the garden house for sorted waste. Blue for paper, yellow for
PET bottles, orange for beverage cartons, green for glass, and black for
mixed waste.

6.13. Waste water treatment plant

To ensure continuous operation of the WWTP, it is strictly forbidden to pour
fats and oils into sinks, toilets and drains. Pour the edible oils and the napkin
used to wipe the pan into the composter. It is also prohibited to throw solid
waste (non-degradable material such as diapers, sanitary napkins, condoms,
ear buds, wet paper napkins, foils, etc.) into the wastewater treatment plant
and waste. All of these objects are easily visible after opening the WWTP lid.

6.14. Minibar
The minibar is continuously replenished, and must be paid before departure.

6.15. Parking

Parking for 4 cars is provided free of charge in the parking lot in front of the
cottage. The car park is monitored by a camera system, but the landlord is
not responsible for any damage to the vehicle or theft of the vehicle or items
left in the vehicle.

6.16. Respect for neighbors

Reproduced music is not allowed by the pool and hot tub. It is allowed in the
barbecue house with regard to the comfort of neighbors in the surrounding
houses.

7. Changes in the contract and withdrawal from the contract

7.1. Changes in the contract

If the landlord has to change the essential terms of the contract for objective
reasons before commencing of the customer's stay, the customer has its
right to accept the change or withdraw from the contract. If the Customer fails
to withdraw by written notice within 10 days of the date of delivery of the
change proposal, the customer shall be deemed to have accepted the
change.

7.2. Termination of stay by the landlord

In the event of violation, the landlord reserves the right to terminate the stay
before the expiration of the agreed period, without the obligation to pay the
guest for any damages. Other reasons for termination of accommodation also
includes the stay of unreported persons, violation of the ban on smoking in
the cottage, the presence of animals and destruction of inventory.

The withdrawal must be made in writing and delivered to the other party by e-
mail.

7.3. Withdrawal by the customer - Cancellation Policy

The customer has the right to withdraw from the accommodation contract.
Withdrawal from the contract is subject to the following conditions, which
determine the amount of cancellation fees:



Zakaznik ma pravo odstoupit od smlouvy o ubytovani. Odstoupeni od
smlouvy se fidi nasledujicimi podminkami, které stanovuji vysi stornovacich
poplatku:
® 60 a vice dni pfed nastupem na pobyt je storno poplatek 50% z
ceny pobytu

e 30 a méneé dni pfed nastupem na pobyt je storno poplatek 100% z
ceny pobytu

V pfipadé pfed¢asného ukonéeni Ci pferuSeni pobytu bez zavinéni na strané
ubytovatele, nevznika tomuto povinnost vratit zdkaznikovi zaplacenou cenu
pobytu, ani jeji pomérnou ¢ast.

8. Souhlas se smluvnimi podminkami

VSeobecné smluvni podminky plati pro vSechny pobyty v ubytovacim
zafizeni chalupa Svata Panna a vstupuiji v platnost a u¢innost dne
24.12.2019

Potvrzenim rezervace v ubytovacim zafizeni zakaznik vyjadfuje souhlas s
témito smluvnimi podminkami a stvrzuje, Ze vySe uvedenym smluvnim
podminkam rozumi a v plném rozsahu je jménem svym i jménem ostatnich
Ucastniku pobytu akceptuje.

Tato smlouva mezi zdkaznikem a ubytovatelem a prava a povinnosti z ni
vyplyvajici se fidi &eskym pravem. Ceska verze smlouvy je zavazna.

e 60 days prior to arrival, 50% cancellation fee
e 30 orless days before arrival, the cancellation fee is 100% of the
stay

In case of early cancellation or interruption of the stay due to no fault of the
landlord, the price of accommodation, or a part of accommodation, will not be
refunded.

8. Consent with the Terms & Conditions

These Terms & Conditions apply to all stays in cottage Svaté Panna and
come into force and effect on 24.12.2019

The customer confirms that he/she has read these Terms & Conditions,
understand, agrees and accepts them.

Any disputes will be governed according to the Czech law. Czech version of
Terms & Conditions is legaly binding.

Spotireba elektrické energie / Electricity consumption

1kW/h = 4K¢é = 0,2 EUR

T1 Vychozi stav / Start (kW/h):

T2 Vychozi stav / Start (kW/h):

T1 Koneény stav / End (kW/h):

T2 Koneény stav / End (kW/h):

CUSTOMER IDENTIFICATION DATE:

Name and Surname

ID (any document)

Address

Pojisténi odpovédnosti
Liability insurance

Mobile phone / E-mail

Podpis zakaznika / Customer signature

Pronajimatel / Landlord




